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SATI Foundation

Job Posting: Operations Manager

Position Operations Manager

Employment Type Full-time

Department Administration & Operations

Location Bangkok, Thailand

Office Address 134 Nakhon Sawan Rd., Wat Sommmanat, Pom Prap Sattru Phai,

Bangkok 10100

About SATI Foundation

SATI Foundation is a non-profit organization operating in Thailand, dedicated to improving the quality
of life of youth and vulnerable groups through long-term, community-driven programs covering mental

health, education, and livelihood development.

SATI Foundation's office and youth counseling rooms are located within the Ford Community Center
(FCQO) Bangkok, Nang Loeng district, which was newly relaunched in 2026 under the concept of "One
Campus, Three Buildings" — a revitalization of 1960s-era buildings through adaptive reuse, transforming
them into a social impact hub (Community Hub) to elevate the quality of life for residents in the Pom
Prap Sattru Phai district. FCC Bangkok is one of six centers worldwide supported by Ford Philanthropy

and serves as a shared workspace hub for 8 social impact organizations.

Mission



To empower vulnerable youth and families by providing accessible support in mental health, sexuality
education, academics, and careers — while promoting human dignity, emotional resilience, and social

equity.

Qualifications

+ Bachelor's degree or higher (preferred)
« Minimum 2-5 years of experience in operations or organizational management

+ Fluent in Thai; intermediate to strong English communication skills (reading, writing, speaking)

Scope of Work

The Operations Manager will plan, direct, and coordinate the overall operations of the organization
across multiple functions. This role is responsible for formulating policies, managing daily operations,
overseeing the effective use of human and material resources, and managing the FCC building and

community spaces.

Key Responsibilities

General Operations Management

« Review financial statements and performance reports to measure productivity and identify

areas for improvement

« Direct and coordinate activities across departments related to operations, programs, and service

delivery
» Prepare staff work schedules and assign duties
« Direct financial and budget activities to fund operations and increase efficiency

« Establish and implement departmental policies, goals, and procedures in collaboration with the

Board and senior leadership
« Resolve conflicts and negotiate with internal and external stakeholders

« Develop long-range objectives and strategies to achieve organizational goals



« Oversee compliance with relevant laws, regulations, and organizational standards

Human Resources (HR)

« Perform personnel functions including recruitment, selection, training, and performance

evaluation

« Monitor vendors and service providers to ensure timely and cost-effective delivery

Facility Management

« Supervise and manage building staff at FCC, including cleaning staff and general facility

personnel

« Coordinate and monitor building maintenance to ensure efficiency and cleanliness

Community Space Management
« Oversee and manage the library and shared spaces open to the community
« Always maintain order and readiness of all community spaces

« Manage the space booking system in a transparent and organized manner

Required Skills

+ Active listening and communication (written and verbal)
« (Critical thinking and complex problem-solving

» Leadership and personnel management

« Time management and organizational planning

« Judgment and decision-making

« Negotiation and coordination

« Technology: Microsoft Office, Google Workspace, data management systems



Knowledge Areas

Administration and management principles
Personnel and human resources management
Economics, accounting, and financial management

Administrative systems and office procedures

Work Values & Characteristics

Proactive and takes initiative

Honest, dependable, and trustworthy

Adaptable and resilient under pressure

Strong leadership orientation

Collaborative; promotes psychological safety in the organization

Self-motivated and always ready to adapt

Work Context

Primarily on-site at FCC Bangkok office
Regular use of phone, email, and online meetings
May be required to work under urgent or crisis situations

Reports directly to the Foundation's President and Board of Directors

Education & Experience



Bachelor's degree or higher (preferred)

Minimum 2-5 years of relevant experience in operations or management

How to Apply

Submit all documents as PDF to Email: satifoundation2@gmail.com

Please submit a CV only (not a resume), including: educational background, work history

(internships not required), list of projects or work undertaken, and relevant skills

For inquiries, contact satifoundation2@gmail.com only (please do not contact via the

organization's social media channels)

Getting to the Office

By car or taxi: Pin the location as "Na Café at Bangkok 1899" or Satri Chunlanat School

By MRT: Alight at Sam Yot Station, exit 1, then take a motorcycle taxi to Satri Chunlanat School,

or walk approximately 1.7 km (around 15-20 minutes)

Compensation

* Negotiable / Based on agreement



